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To The Manager

We would like to express our sincere thanks to Your company, and especially to Bevan
Francis, who responded so quickly to our plight on Thursday 31st July 2008. We had the
unfortunate experience of sustaining an 11000volt power surge to our house during a
storm, and North Power were unable to reconnect the power to our house until it had
been certified safe to do so by an electrician.

We phoned your company fairly late in the afternoon and were received with empathy and
understanding, and to our surprise and delight, an electrician was out to us within
45minutes of the first phone call. This was amazing as we live at Whatitiri - about
20minutes out of town.

Bevan conducted his job in a most professional manner, was polite, understanding, and
thorough. He did not leave any mess, and although could not fix the switch board and
lights that had been damaged, was back the next day to do so as promised. It is a pleasure
to do business with such a professional tradesman, and company.

We will not hesitate to recommend Bevan, and your company, to anyone requiring the
services of an Electrician.

We cannot thank you enough.
Yours sincerely

Elizabeth Wakelin, Robert Thornton. " August 2008
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